PROVIDER GUIDE

Overview of main portal
navigation and features




Portal home screen - Provider Dashboard (hew account)

{2 Dashboard [ Applications m Claims [ﬁ Patient Search

) Provider Dashboard

List of all the Action Items

As you complete
applications and
submit claims, Recent Activities Actions Required

'Recent activities' and
'Actions 2

required' sections
“ ap&—i

will populate
No Activities found! No Actions found!

Copyright ® 2026 . All rights reserved.

TotalAssist.org 2

| Patient Advocate
Foundation

TotalAssist



Portal home screen - Provider dashboard (existing account)

Patiant Advocate
Foundation Logout

Totalassist

£ Dashboard =< Applications [#] Claims [#] patient Search
Recent activities are listed in )
. 5 Provider Dashboard

reverse chronological order. T —_"—
Select 'View all' to see all
activities or required actions. Recent Activities Actions Required
Click 'View details' or JANE SIITH Rot -

. . App ref APPTAA20263840004 Is Received
'Complete action' hyperlinks s it o resee ——_— P Complete

. . . . Verification '

to view full activity details or Action

. . JAME SMITH
complete required actions. App ref APPTAAZ0263840004 is Application Pending

View Details L

JOHN DOE

App ref APPTAAZ0263840003 is Application Approved
View Details
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Applications tab

£t Dashboard

) Applications

List of all applications in your account

<] Applications @ Claims

Lf[ Patient Search

+ Create Application Y Search and Filter

BREAST CANCER #® Approved
JUANITA RIVERA
AWARD YEAR BALANCE
2026 $6,500.00
EFF Date Jun 5, 2026 %
Expiry Date Jun 5, 2027 l!

LookBack Date Dec 7, 2025

View Application Details + View Application Details + View Application Details + _
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BREAST CANCER ® Approved

GAYLE HUGHES

2026 $6,500.00
EFF Date Jun &4, 2026 i
Expiry Date Jun 4, 2027 ]

LockBack Date Dec 6, 2025

BREAST CANCER ® Expired
JUANITA RIVERA
AWARD YEAR BALANCE
2026 $6,500.00
EFF Date Jun 1, 2026 L]
Expiry Date Jun 4, 2026

LookBack Date Dec 3, 2025

—

Application and grant award
information can always be
accessed in the ‘Applications’
tab of the portal.

The most recent application
will be listed first, and you can
use the ‘Search and filter’
button to locate a particular
patient.

To view full application
information, click ‘View
application details’.
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Applications tab — search and filter

fa. Dashboard [><] Applications m Claims m Patient Search

® Applications

List of all applications in your account

EXPIRY
Expiring in the next 7 days
Expired in the last 7 days

Expired in the last 30 days

<+ Create Application

OR E/ v OR

OR

ACTIONS REQUIRED APP CLOSURE

Missing Diagnosis Revoked today
Verification

Revoking in 7 days
Missing Income Document

Pending Revoke - No Claims
Activity

Apply Filter

Y Search and Filter

TotalAssist

. Patient Advocate
Foundation

The ‘Search and filter’ button is a great
way to find patient applications quickly!

Search by:

Name

Date of birth

Social Security Number or Alien Number
Fund

Application status (e.g., approved, expired)

Filter by:

Expiration date

Actions required (e.g., missing diagnosis
verification, missing income document)
Awards that may be revoked due to
inactivity (no claims submitted)
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Claims tab

P i The ‘Claims’ tab will display all
claims submitted by users
43t Dashboard =] Applications 4] claims [4] Patient Search affi liated With yOU r N PI .
() Claims Note: You will not be able to
Allthe claims submitted see claims made by patients or
other providers.
Show S5rows v  entries Q
_ — _ _ Click the bold headings to sort
POE ID Check No Patient Name Submission ... Amount Sub... Paid Amount Status Action . .
P-1143015 JUANITARIV..  06/05/2026 $0.00 $0.00 m ® @ claims by apa rticular column.
P-1143014 60392 JUANITARN..  06/05/2026 $1985.57 $1985.57 _.ra Click the eye icon to view
detailed information for that
P-1141016 60382 GAYLE HUGH... 06/04/2026 $1314.64 $1314.64 ING @ .
claim.
P-1141015 60383 GAYLE HUGH... 06/04/2026 $1289.22 $1289.22 @
Showing 1to 4 of 4 entries Page 1 of 1
Copyright ® 2026 . All rights reserved. Patient data is fictional.

. Patient Advocate
Foundation TotalAssist.org 6
TotalAssist



Patient Search tab

fi: Dashboard [>< Applications [#] claims [¥] Patient Search

O Patient Search

Let's Search for a Patient

Enter your patient’s First and Last Name OR the TotalAssist Patient ID

Or

BTN (S——

. Patient Advocate
Foundation

TotalAssist

Use the ‘Patient search’

tab to:

e Search for an existing
patient that is already
connected to your
account

* Look up a patient that
you would like to
connect to your
account

To begin a search, enter
the patient’s first and last
name OR their Patient ID
and click ‘Patient search’.
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Chat feature
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Need help? You can chat

{25 Dashboard =< Applications m Claims m Patient Search
with a member of our
_ Provider Dashboard support team
ryi{‘
List of all the Action ltems d u rI ng regu l,a r bUS| ness
hours (Monday - Friday,
Recent Activities Actions Required 8:30 AM-5:30 PM ET) by

clicking 'Let's Chat' in the
bottom right of the

screen.

W E

Mo Activities found! No Actions found!
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